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PREFACE

Crimes against women have been increasing alarmingly and despite the
presence of modern crime surveillance technologies and access to information
and networking, guaranteeing the safety and security of women has become a
serious challenge for all. Kerala, one of the most developed states of the country
in terms of human development indices, is unfortunately no exception in the
matter of crimes against women.

Recent research about rising dowry rates in marriage across almost all social
groups, studies on women's contraceptive-use patterns and birth control
practices and on cruelty at home and domestic violence reveal a disconcerting
picture. This acted as an impetuous to the introduction of Snehitha Gender Help
Desks under Kudumbashree.

This report is the result of the study conducted at the Snehitha Gender Help
Desk at Sasthamangalam, Thiruvananthapuram and also related institutions in
Kollam and Thiruvananthapuram. It aims at analysing the functioning as well as
relevance of Snehitha Centres, and also to give recommendations and
suggestions to strengthen the same.

| take this opportunity to thank Kudumbashree for giving me this opportunity to
study the relevance and functioning of Snehitha centre.

| would like to express my sincere gratitude to Smt. Soya Thomas, Program
Manager- Gender and Balasabha and Smt. Soumya for their valuable help and
guidance. I would like to thank all the staff at the Snehitha centre for their love,
help, guidance and cooperation. | believe it a privilege to have worked under
such an excellent team.

| would like to thank Smt. Beena, Gender- Kollam Jilla Mission Office, Smt.
Smitha, RP (Kollam) for their valuable help and support. It was my privilege to

meet the CDS Chairpersons of Vettikyavala, Pooyappally and Ummannoor




Panchayath. | would like to express my gratitude to all the CDS Chairpersons
and members.

In addition, | would like to thank all the officials I met during my visits to the
various related and linked institutions or agencies for their help and cooperation.
Let me also thank my family members with all my heart, without whose support

and guidance | could not have completed this work.
Surya R
Thiruvananthapuram BA Second Year Student

June, 2016 Tata Institute of Social Sciences




EXECUTIVE SUMMARY

Kerala, one of the highly developed states in terms of literacy, and low infant
and maternal mortality rate has been witnessing an increase in the rate of crime.
Even as women in Kerala have shared the fruits of human development to some
extent, other indicators like unemployment rates among women, work-
participation ratio etc., portray a bleak picture. Gendered choices of occupation,
lack of freedom of mobility, sexual choices, and restricted freedom in the public
sphere and the free circulation of misogynistic ideas in the public discourse
complete the gender paradox that exists within the Kerala Model of
development. These factors seriously hamper the sustainable economic
independence and empowerment of women. The above circumstances served as
an impetuous to the introduction of Snehitha Gender Help Desks by

Kudumbashree Mission.

Objectives:

1. To understand and analyze the functioning and relevance of the initiative-
Snehitha

2. To list and analyze the kinds of linkages and collaborations that Snehitha
has with other related and relevant institutions or organizations.

3. To analyze the functioning of Gender Corners and Jagratha Smithies at
Panchayath levels

4. To analyze the relevance of community support and community based
organizational structures to provide women access to Government’s
support systems and legal entitlements during their family or personal

issues.

The main objective of the centre is to provide all relevant and necessary

services for the care and protection of women under one roof. It tries to protect




and rehabilitate women and children within a short period of time. Snehitha
extends services such as temporary shelter, legal aid, medical aid, counselling
services etc. to those women and children who are in distress or have been
victims of any sort of violence or exploitation. Women who hail from distant
places and who need temporary shelter for a limited period can avail the same
here.

Additionally, the centre extends them with other necessary services such as
linking them to other related or relevant institutions such as Police Station,
Hospitals, Legal Service Authority or Court, etc. Other services of the Centre
includes tele-counselling, referral services and follow-up, linkage to services of

various governmental and non-governmental organisations etc.

Visits to various related and relevant organisations and centres revealed that
these linkages and collaborations are highly essential for the functioning of
Snehitha and helps them work with more efficacy and ease. There is however a
lack of proper liaison between Snehitha and other institutions, which leads to
lack of clarity about the functioning of Snehitha among the latter. This is
further restricting the scope of the Centre belittling its relevance. This may be
looked into by serious measures. Arranging more convergence meetings and
raising awareness among the people about Snehitha and its relevance by

arranging suitable programes may solve the issue to a greater extent.

It is observed that the gender corner and Jagratha Samithies is functioning very
efficiently in Kollam District. The gender corner at Vettikyavala, Pooyappally
and Ummannoor CDS are a model to be studied and replicated elsewhere.
However, the gender corner at Palayam CDS is not functioning as efficiently as
it comes under a corporation area. This may be solved by encouraging the CDS

to take more initiatives to proceed with the projects under GSLP.




Snehitha has been facing a serious crunch in funds that is affecting it further
progress. More funds are needed to strengthen the centre, for better
infrastructural facilities, etc. The CDS offices are facing funding issues as they
do not have special funds for the functioning of gender corners. Kudumbashree
could therefore devise a fast-track strategy to obtain funds from the government

for the available projects as well as to implement new ones.

Community as a wider setting has a lot of role in monitoring and also
preventing a major share of issues. Therefore, Community support and
community organizations play a major role in creating a better atmosphere for
women and children and uplifting the society as a whole. The huge network that
reaches upto the grass root level within Kudumbashree is an extremely
Important means to tackle the issues pertaining to women and children and the
larger community as a whole. It must increase its efforts to sensitise and
empower people and make them aware of the issues that women and children

face today.

Due to this deep-seated network, Kudumbashree is able to reap trust within the
society and thereby becomes an important institution. It makes Snehitha more
approachable for women. Snehitha and Kudumbashree together can be seen as
Important agents in the quest to shape Kerala into a safe and friendly state for

women and children.




INTRODUCTION:

“Kerala has witnessed the continuous expansion of state welfare - a
combination of policies for food security, land reform, improvements in
educational and healthcare facilities and social security, which has led to its
consecration as an alternate model of development.”(Devika, 2007, pp. 2464).
Of the several initiatives for social and economic development, Kudumbashree
Is one of the most noted institutions aimed towards social and economic welfare

introduced by the State.

“Kudumbashree is a female-oriented, community-based, poverty eradication
project of the Government of Kerala, which was formally launched in 1998 at
Kottakkunn, Malappuram. The mission aims at achieving higher levels of
women empowerment by forming self-help groups and encouraging their
entrepreneurial and other wider range of activities. The mission aims at
achieving higher levels of women empowerment by forming self-help groups
and encouraging their entrepreneurial and other wider range of activities. The
purpose of the mission is to ensure that women are no longer passive recipients
of public assistance, but active leaders in women-involved developmental
activities. It aims at capacitating women in order for them to understand and
exercise their rights.”(Kudumbashree, 2016). In 2007, Kudumbashree launched
a special project known as the Gender Self Learning Program (GSLP)* (refer to

appendix 1), which focuses directly to women’s empowerment.

As a part of this special project, Kudumbashree took initiative to start Snehitha
Gender Help Desk in 2013. There are six such centres in Thiruvananthapuram,
Idukki, Palakkad, Wayanad, Malappuram, and Ernakulam. It aims at providing
all necessary services under one roof for women and children who need care
and protection. Snehitha provides short-term shelter for women and children in

order to protect and rehabilitate those in distress.  Snehitha works in close




interface and collaboration with different government and non-governmental
organisation working in the same field. The Help Desk extends services such as
short-term shelter, counselling and guidance, legal and medical aid, access to

services of other governmental and non-governmental organisations etc.

BACKGROUND:

Within the last 17 years of its formation, Kudumbashree has grown from a
pioneering agency for poverty alleviation to a more efficient initiative that rests
on economic empowerment and social development strategies. Interestingly,
Kerala is increasingly known for its distinct model of development known as
the Kerala Model. “The state’s indicators of social development are comparable
to those of many developed countries, even though the state's per capita income
is low in comparison to them. Achievements such as low levels of infant
mortality and population growth, and high levels of literacy and life expectancy,
low birth rates, high rates of contraception etc., along with the factors
responsible for such achievements have been considered characteristic results of
the Kerala model.”(Kerala Model, 2016).

According to Devika, (2007) “there exists a gender paradox that remains as a
glitch in our developmental model. Even as women in Kerala have shared the
fruits of human development to some extent, other indicators like
unemployment rates among women, work-participation ratio etc., portray a
bleak picture. Gendered choices of occupation, lack of freedom of mobility,
sexual choices, and restricted freedom in the public sphere and the free
circulation of misogynistic ideas in the public discourse complete the gender

paradox.” (pp. 275). The established patriarchal norms male-centred knowledge
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base and inaccessibility to constitutional and legal provisions hamper the

sustainable economic independence and empowerment of women.

“Crimes against has been increasing alarmingly and despite the presence of
modern crime surveillance technologies and access to information and
networking, guaranteeing the safety and security of women has become a
serious challenge for all. The UN Declaration on the Elimination of Violence
against Women (1993) states that, "violence against women is a manifestation
of historically unequal power relations between men and women, which have
led to domination over and discrimination against women by men and to the

prevention of the full advancement of women.” (Thara Bhai, 2012, pp i)

“Kerala ranks among the Indian states/union territories with higher rates of
crime against women. Recent research about rising dowry rates in marriage
across almost all social groups, studies on women's contraceptive-use patterns
and birth control practices and on cruelty at home and domestic violence reveal
a disconcerting picture.”(Thara Bhai, pp i) This acted as an impetuous to the

introduction of Snehitha Gender Help Desks under Kudumbashree.

All activities under the GSLP of Kudumbashree including Snehitha, Nirbhaya
crime mapping, gender corner, anti-human trafficking, Vanitha Sabhas,
Pustakayatra, Sreesakti-web portal etc aim directly towards women
empowerment and their upliftment. The three-tiered federated structure of
Kudumbashree created a deep-rooted network that would efficiently add to the
success of this program. Through these inter-connected initiatives and close
collaboration with other governmental and non-governmental organisations,
Kudumbashree aims at building a state with a safe and protected environment

for women and children where they can realise their rights to the highest extend.
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METHODOLOGY:

. Collecting relevant information from Kudumbashree office

. Visit to Snehitha centre (regional) at Thiruvananthapuram and extensions
at village level in Kollam district
. Understanding the functions and initiatives taken by the institution —
Snehitha
. Personal and telephonic interviews of the staff, inmates, and former
inmates respectively
. Listing out the various institutions and agencies connected with Snehitha.
Visit conducted to the same and a report prepared. The list includes
following institutions and agencies:
v' Child Welfare Committee
District Child Protection Office
Nirbhaya
Hindu Mahila Mandiram
Sree Chitra Home
Balavakasha Commission
Vanitha Cell
Police stations
Dail View IRCA: De-addiction centre
Childline
CDS offices and Gender Corner

LN X X X X X X
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OBSERVATIONS:

Snehitha and its functions:

The activities under GSLP project aims at strengthening women in three main
domains- economic development, social upliftment and women’s
empowerment. Snehitha initiative was introduced with the above objectives in
mind and to uplift the overall conditions of women in the society. Social
Welfare Minister M. K. Muneer formally inaugurated the Snehitha Gender Help
Desk at Sasthamangalam on 10th September 2013. The centre caters to four
districts in total- Thiruvananthapuram, Alappuzha, Kollam and Pathanamthitta.
Snehitha extends services such as temporary shelter, legal aid, medical aid,
counselling services etc. to those women and children who are in distress or
have been victims of any sort of violence or exploitation. Women who hail from
distant places and who need temporary shelter for a limited period can avail the
same here. Additionally, the centre extends them with other necessary services
such as linking them to other related or relevant institutions such as Police
Station, Hospitals, Legal Service Authority or Court, etc. Other services of the
centre includes tele-counselling, referral services and follow-up, linkage to

services of various governmental and non-governmental organisations etc.

The main objective of the centre is to provide all relevant and necessary
services for the care and protection of women under one roof. It tries to protect
and rehabilitate women and children within a short period of time. Short stay
could vary from three days to three weeks. However, recently in most cases it is
extended for just eight days. The shelter facility is entirely free of cost. The
inmates are provided three with three meals a day. Additionally, they are given
tea and snacks in the evening. On a personal note, | found the food delicious

and savoury. Female visitors are permitted to see the inmates under the
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supervision of the staff at Snehitha. Mobile phones are not allowed for the

inmates.

Other than the referral services offered, Snehitha is noted for the follow-ups that
it takes for each case reported. Snehitha is able to settle a large chunk of cases
reported here. Snehitha conducts timely follow-ups for each case, at least once
every month. This helps them to make sure that the concerned women or child
Is not falling prey to the same violence or exploitation or other kinds of distress
that they faced. Any issue that the women and child face even after their
consultation with Snehitha could be identified and solved in this manner. It has,
therefore, been noted that the counselling services and follow ups done by

Snehitha are commendable.

Types and humber of cases handled:

Snehitha has received an approximate of 1,237 cases within the three years of
its formation. Out of these around 147 cases required that the women or child or
both be extended short stay facilities. Hence, around 245 persons have availed
temporary shelter at the Snehitha Centre. A major share of the cases comes
from Thiruvananthapuram district followed by Kollam. However, the number of
cases reported from Alappuzha and Pathanamthitta remain low. The
comparative distance between these districts and the centre located in

Thiruvananthapuram is considerable when compared to the others.

The centre focuses its services towards those women and children who may be
facing social, economic, and psychological issues due to family problems or
mental depressions, social ostracism, exploitation, sexual abuse, domestic
violence etc or are being forced into prostitutions, trafficking etc. Snehitha acts
as a helping hand for destitute and persecuted women, widows and children
who may have been abandoned by their families, and who have no to protect

them, living in insecure circumstances or at the verge of committing suicide.
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Snehitha receives more number of domestic violence cases. However, recently
there has been an increase in the number of child abuse cases. They receive
close to 30 such cases per month. Most cases are reported to the centre directly
or are referred to the same from other agencies and institutions like the Police
Station, Child Welfare Committee, Mahila Mandiram etc. A large number of
cases are reported through the Gender Corners* (*refer to Appendix I) at the
Community Development Societies at Panchayath levels or through the
Kudumbashree Resource Persons*. Cases are directly reported to Snehitha
through its toll-free number: 1800-425-8855 or landline number: 0471-
2313661.

Staff pattern:

Snehitha has an all-women staff. It was made so by keeping the fact in mind
that women and children in distress felt more at ease and secure in the presence
of the female staff. Additionally, it is believed that even though men can handle
the situation well enough, a women staff is more sensitive to and could
empathise and connect more with the issues that these women or children face.
It is originally designed to have at least two councillors, five service providers
(three permanent and two contractual), one office assistant, two security staff
and a caretaker. However, presently the centre does not have any in-house
counsellors. Counselling services are extended to the required persons by the

other staff at the centre.

Collaborations and linkages:

Snehitha is working on the principle of convergence followed by close interface
and collaboration with different government and non-governmental

organisations working in related fields.

<> Police Stations: most cases that are reported to Snehitha needs to

be reported to the concerned police stations. Any instances where the
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police officials find that a woman or child is stranded or in need of
temporary shelter, they could be sent to the Snehitha centre. The police
station has collaborated with the Snehitha centre regarding cases of
domestic violence, and those that require immediate rehabilitation or
provisions for short stay for women or children.

All cases of stranded persons that Snehitha receives, among others,
needed to be reported to the Museum Station, as the centre comes under
its area. Snehitha has received a few cases from other Police Stations at
Thampanoor, Poojappura, and Museum Station etc. Snehitha has
linkages with the Vanitha Police Station and the Vanitha Cells in
Thiruvananthapuram.

SMSS Hindu Mahila Mandiram: It is a shelter home for destitute
women and children where they are given care and protection. It also
aims at educating and empowering them.

Snehitha Gender Help Desks and the Hindu Mahila Mandiram has been
working in close interface and collaboration with each other due to the
complementarities of their core objectives and functioning. They have
participated together in Orphanage Association meetings. Till date,
Snehitha has transferred three children from their institute to the Mahila
Mandiram. The Mahila Mandiram is designed in such a way that only
children below the age of 18 can be given shelter and accommodation in
the institution. Hence, all cases with reference to children above 18 years
of age and in need of immediate short stay are referred to agencies and
institutions like Snehitha

District Child Protection Unit: The DPCU does not have direct links with
Snehitha Centres. The Child Protection Officer within the DPCU prepares
a social investigation report which is then handed over to the Child

Welfare Committee. It is from the Child Welfare Committee that cases
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are referred to Snehitha Centre for temporary stay depending on the
nature of the case.

Child Welfare Committee: Snehitha reports all cases where
children below 18 yrs are given temporary shelter or if they feel that the
child is in distress and requires care and protection to the CWC within 24
hours, directly or by telephonic intimation to the CWC members.
Alternately, any case that is present before the CWC that requires that the
child be shifted to a temporary shelter home, for say a few days, then they
are referred to Snehitha. Since the shelter home attached to the CWC
office functions only for boys, arrangements for temporary shelter for girls
are made at Snehitha.

Close to around 57 cases were reported to the CWC at Kollam through
the Snehitha or the gender corners functioning at the CDS offices at
panchayath levels across the district. Few cases were sent from CWC
Kollam to the Snehitha centre as well.

Protection Office: Snehitha approaches the Protection Officer to
conduct enquiries in cases of domestic violence and to issue case-specific
orders such as grant of immediate maintenance, residence order, orders for
sanctioning subsistence allowances etc. Additionally the Protection Office
refers domestic violence cases that require temporary shelter to be
provided to the aggrieved women to Snehitha.

Nirbhaya Centre: Snehitha has referred sexual abuse cases to Nirbhaya
centre through CWC. There are no direct collaborations with the same
currently, however they are planning for the same in the near future.

Sree Chitra Home: Snehitha has sent close to five cases to the Sree Chitra
Home where the women and children are given shelter and relief. It also
runs orphanages for care, protection and education of children.

Childline: Snehitha has also been working in close collaboration with

Childline. The shelter home attached to Childline here is meant only for




17

boys. Therefore, instances where Childline rescues a female child or
where the child needs to be extended temporary shelter are sent to
Snehitha Centre. Similarly, cases where boys need shelter are sent to the
Don Bosco Shelter Home for Boys attached to Childline. In both instances
the cases are to be reported to the Child Welfare Committee prior to or
within 24 hours of sending the child to these institutions.

% Kerala State Commission for Protection of Child Rights (KeSCPCR):
Snehitha has no direct linkages with the KeSCPCR. However, as of now
two cases has come to the KeSCPCR from Snehitha via the Child Welfare

L)

Committee. Enquiry is being conducted for the same.

» Kerala Women’s Commission: Snehitha needs to build on its

D)

collaborations with the Women’s Commission since they are both
working for the welfare of women.

++ Dail View Shelter Home for Victims of Domestic Violence: Snehitha has
referred a few cases to the Dail View centre. The Dail View centre is a
shelter home for victims of domestic violence. Women are given shelter
for a period of five days to nine months or more depending on each case.
The inmates are provided shelter, food, counseling, medical and legal aid
etc. They are given vocational training in small scale industries like paper
bag making, tailoring etc. They are given training for farming activities.
Follow-ups are conducted for each case on a regular basis. The inmates
are taken for regular outings, yoga classes etc. The centre is attached to
the Dail View De-addiction Centre.

¢+ The Kerala Legal Service Authority: Snehitha has approaches KELSA for
legal aid in a variety of cases such as domestic violence, sexual abuse,
child abuse, trafficking etc.

Gender Corner and Jagratha Samithi*:
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The gender corner attached to all the CDS offices acts as an extension service of
Snehitha at the local level. It functions as a cultural space as well as a means to
solve any kind of problems that women and children may face. Each CDS office
has installed a “Gender Box™ as a part of the gender corner. It is in this box that
women can share their issues, ideas, opinions, experiences etc. In instances
where a woman faces any sort of distress or problems, they may inform the
same to the gender corner by writing the issue in detail on a piece of paper and
dropping it in the gender box. They may keep their names anonymous if they
wish to do so. Alternatively, some approach the CDS office directly with the

Issues that they may face.

The Gender corner conducts meetings at least once a week or as per the
frequency of the cases that they receive. These meetings are attended by ten-
members including two Jilla Resource Person, the CDS Chairperson, four CDS
members, two ward members, and a gender core team member. It is an all-
women’s panel. The panel at the gender corner conducts an enquiry into the
issues that are brought up and seek appropriate solutions for the same. They
conduct follow-ups and field visits if found necessary. All cases are handled
with almost secrecy and care. The types of cases that they receive include land
dispute cases, family disputes, domestic violence, child abuse, sexual abuse,

issues of adolescent girls etc.

Additionally, the gender corner links each case with relevant and related
governmental and non-governmental institutions if necessary. Some of these
institutions include the Child Welfare Committee, Police Stations, Vanitha
Cells, Courts or the Legal Service Authority, Counselling centres, Jagratha
Samithi etc. The gender corner aims at protecting the rights of women and
children and seeking solutions for any issues that they may face. It acts as a
grass-root level helping hand to any woman or child in need. Therefore,

Snehitha centres and the gender corner have maintained a strong and direct
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linkage in most cases. The collaboration and linkages between the same is
hence highly significant in order to effectively address the issues of women

across the state.

In instances that the gender corner finds it difficult to solve a particular issue,
the case is sent to the Jagratha Samithi at the panchayath. The jagratha samithi
conducts further enquiry into the case and finds effective solutions for the same.
The jagratha samithi meetings includes the Panchayath President, ICDS
supervisor, CDS Chairperson, a doctor, an advocate, a police inspector, Vanitha
social worker, and a lady SC member. Unlike the gender corner, the panel at the

jagratha samithi includes both male and female members.

Visits to various CDS offices:

Visits were conducted to CDS offices at Palayam, Vettikyavala, Ummannoor,
Pooyappally and East Kallada. Out of these, the CDS office at Palayam lies in
the Thiruvananthapuram district while the rest are in Kollam District. The

following is the observations from the visits conducted to the same.
(i) CDS office, Palayam (Tvpm):

The gender corner at the Palayam CDS is not active. There has been only one
case reported at the Gender Corner within the CDS office. It was a land dispute

case reported from Poojappura and was settled within a short period of time.

Since they have not received any major case in the gender corner here, they still
have not had a chance to work with the Jagratha Samithi either. As of now, they

have not collaborated with the Snehitha Centre on any occasion.
(ii) Vettikyavala CDS:

The gender corner at Vettikyavala CDS has been said to be one of the best ones

In the district ever since 2010. There are 21 wards under this CDS. They receive
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a variety of cases such as domestic violence, land disputes, child abuse, etc.
However, a large chunk of the cases are related to issues of children. Of the 62
cases reported here, 23 were related to children and, therefore, were reported
immediately to the Child Welfare Committee. Due to the efficient working of
the gender corner here, they even receive cases from other panchayaths. The
CDS focuses more on gender section and aims to work more efficiently for the

welfare of women and children.

The gender corner functions more effectively than the Jagratha Samithi at the
panchayath office. Hence, very few cases are sent to the same. Earlier,

panchayath used to provide vehicle for transportation for official purposes.

They have sent a total of six cases to Snehitha of which all were of domestic
violence. The CDS chairperson personally took all the expenses of the travel

and others expenses.

Additionally, they operate a farmer’s helpline centre, which provides bio-
pesticides, encourages organic farming, promotes the interest of women
farmers, provides incentives to them etc. They are currently working on a
project to start a Vanitha library at the panchayath level. They have encouraged
young women and children to start a sports and cultural team. They have started
a BUDS rehabilitation and day-care centre that is run by women staff. They
receive a lot of support from the Janamythri Police Station and the Jilla Mission

Office at Kollam for most of these programs.
(i)  Ummannoor CDS:

There are 20 wards under Ummannoor CDS. They have received around 28
cases in the gender corner last year. They have handled different types of cases
such as domestic violence, sexual abuse etc. The successful and efficient
functioning of the gender corner here has down a lot of attention and we have

received many cases from other neighbouring panchayaths as well. There has
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been instances where cases were referred from the police station nearby to the
gender corner. They maintain an good linkage with the Police station, Vanitha
Cell, KELSA, etc.

They have a good and standing relation with the panchayath here. The Jagratha
samithi at Ummannoor panchayath is said to be one of the best in the state. The
gender corner has referred quite a few cases to the same. They approach the

mobile court that is stationed at the panchayath or KELSA for legal aid.

They have sent three to four cases to Snehitha. The CDS Chairperson along
with a few members personally went with the concerned women to the Centre.

The CDS Chairperson barred all travel expenses of the journey.
(iv) Pooyappally CDS:

They have received numerous cases at the Gender Corner here at the CDS
office at Pooyappally. There are 16 wards under this CDS. This year, they
received three cases of which all are of domestic violence. They have handles
various cases such as domestic violence, sexual abuse, child abuse, land

disputes etc. As of now, they have not sent any case sent to the Snehitha Centre.

Cases that the gender corner finds difficult to handle or solve are send to the
Jagratha Samithi at the Panchayath. However, the number of such instances
remain low. The cases where the distressed women or child needs counselling
are linked to the Panchayath counsellor. The weekly courts or KELSA at the
panchayath are approached in cases for legal aid. They receive a aid from the
Panchayath for conducting “Balasabha”, “Onam Chantha” etc. However, it can
be noted that there are certain glitches do occur between the CDS office and the

Panchayath when party politics come into play.
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Additionally, they have arranged quite a few adolescent classes, awareness
classes etc. Crime mapping* was conducted for two days last year. Currently

they are working on the women and mobility program.
(v) East Kallada CDS:

Gender corner at the CDS office in East Kallada Panchayath is not active. There
are 15 wards under this CDS. There has been only one case reported which has
been referred to the Jagratha Samithi. They are not fully aware of the
significance and functioning of Snehitha Centres. | briefed the chairperson
about the same. They have not conducted many programs under Gender and do

not face any funding issues.

Snehitha Experience:

Personal and telephonic interviews of the current and the former inmates
revealed that they were extremely happy with the way they were taken care of at
the centre. Most of them explained how the guidance and counselling that they
received from the centre has improved their lives drastically, and that they now
feel that they have a place in the society. They felt secure and that they had

someone to raise a voice for them.
“Snehitha has helped me gain back my respect in the society.”

“The counselling that my husband and I received from Snehitha has saved our

b

marriage.’

“My husband left me when I was pregnant and refused to take responsibility for
our child. I have been looked down upon by everyone in the society ever since.

Snehitha has ensured that I gain justice.”

“Snehitha has helped me free myself from an abusive relationship. | can finally

live a life of dignity.”
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“My daughter has suicidal tendencies and needed immediate counselling. I was
asked to shift her to Snehitha for a short period until | find an appropriate
institute for her stay. The Staff at Snehitha has taken care of my daughter just as

| would have. She seemed extremely happy during the time she spent there.”

CRITICAL ANALYSIS:

Snehitha is known for its excellent and devoted staff and effective handling of
each case. However, the centre is currently facing a serious crunch in funds. A
part of the GSLP Plan Fund goes to the functioning of the Snehitha Centre at
Sasthamangalam. However, it has been noted that all the other existing Snehitha
centres have special funds allotted for themselves. The counselling services
provided is highly appreciated by all the related institutions visited. However,
there are no in-house counsellors at Snehitha right now. The rest of the staff
manages the absence of the counsellor by rendering the same themselves. It has
been observed that they are efficiently managing the same. However, it raises
issues as they cannot issue a counsellors report for the women or child that
undergoes counselling at Snehitha. Snehitha would therefore, have to depend on
counselling services elsewhere. The Jilla Mission officials are finding it difficult
to find new recruits to the post as the pay is pegged at a low amount of X
15,000.

The two-storied building which is utilised as the Snehitha centre is a rented one.
It was informed that the building is fairly old. The rent is pegged at ¥ 31,500 as
IS expected to rise in the future. They face frequent fluctuations in electricity.
Earlier, Snehitha has three contact numbers- one toll free, one landline and a
mobile number. However, the mobile number is no longer in use. Both the toll

free number and the landline number functions on the same phone. There is no
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call waiting facility or provisions to view the caller id. The tele-counselling
service that is extended by the centre requires that the staff talk to the woman or
child until they reach a suitable state of understanding or relief, depending upon
the situation. Hence, each call may consume a considerable amount of time.
This leads to high telephone bills for the centre. Currently, all outgoing calls are

cut, as they do not have enough funds to pay the excessive bills.

The Centre was originally designed to house a total of 100 inmates. However,
the centre currently has space for housing 18 persons and provisions only for
eight to ten. Even though the centre has provisions for extending shelter for
boys below 18 years of age, letting them stay in the same building as other
female inmates raises concern. The centre does not have enough open space
around for the inmates to take a stroll if they wish to. The children whom | met
at the centre have been staying there for around two weeks. They wished to be
able to go outside at least once for a change of air. The centre does not own
vehicles and has to depend on others in order to transport the inmates to other
centres or necessary institutions. The library or the study room needs more
books and provisions. There are no provisions for entertainment of the inmates.
However, we need to keep in mind that the centre is meant for only temporary

shelter.

Visits to the related government and non-governmental organisations brought to
light the fact that even as these linkages and collaborations are highly essential,
there exists a lack of proper liaison among these institutions. Institutions like the
Mahila Mandiram, Childline, Dail View, Child Welfare Committee etc have
strong and standing linkages with Snehitha. Most of the other institutions do not
have in-depth understanding of the functioning and objectives of Snehitha other
than the knowledge that they function as a short-stay home and that they
provide in-house counselling services. Even though Snehitha has direct linkages

with Police Stations, the latter do not know the functions and relevance of the
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centre. Snehitha needs to report most of its cases to the Museum Police Station.
However, the officials at the Museum Police Station could not provide any
relevant information about the existing linkages due to lack of proper

coordination.

Some of the institutions visited explained that they were unable to collaborate
with Snehitha on a higher scale as they are yet to receive a JJ Registration
Certificate from the same. In addition, there seemed to be a confusion in the
legal status of the centre as such. However, | was informed at the Jilla Mission
Office at Thiruvananthapuram that since Snehitha is an initiative taken by
Kudumbashree it does not need a separate certification. Hence, Snehitha is part

of Kudumbashree (a Government Institution) and not an NGO.

Snehitha has organised two convergence meeting in order to strengthen the
linkages and collaborations with other related and relevant institutions and
organisations. The second convergence meeting was held on 16™ December
2014. It was held in the Collector’s Chamber. It was attended by the Jilla
Collector Sri Biju Prabhakar, Jilla mission coordinator, representatives of the
Kerala Social Security Mission, KELSA, Women’s Commission, NRI Cell,
Kerala Vanitha Vikasana Corporation, Sree Chitra Home, Health Ministry,

Child Welfare Committee, Police officials, Assistant Information Officer etc.

In the convergence meeting, the Honourable Collector suggested that Snehitha
and related institutions be brought under a single ministry for increasing their
efficiency. It was suggested that Snehitha take up the task of legal counselling.
A Snehitha Cell could be placed in the Family Court for counselling services
and follow-ups. Snehitha was granted a two-stored building at Kanaka Nagar
permanently, provided that they bear all the expense of renovation. However,
Kudumbashree has not managed to find adequate funds to move forward with

the same. The other mentioned suggestions are yet to be implemented.
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Additionally, it has been observed that even though representatives of women’s
Commission and the Kerala Legal Service Authority participated in the

collaboration meeting, they do not recollect the same.

Regrettably, an official at the Kerala Women’s Commission explained that they
did not need to have any linkage with Snehitha Centre and that they had their
own short stay home. Similarly, an Official at the Circle Office above the
Museum Police Station was unaware of the term “stranded”. When explained
the meaning, I was told that “such women are either mentally challenged or
choose to roam around the city late nights on their own accord. Anything that
happens as a result is the concerned woman’s own fault.” Hence, a lack of
sensitivity to the issues that women face and lack of understanding of the
relevant terminologies by concerned institutions pose as a blot in our overall
initiatives that aims at establishing a better future for women and children in the
State.

It has been observed from the visits to various CDS offices in Kollam -
Vettikyavala, Ummannoor, and Pooyappally - that the gender corners are highly
efficient in handling most types of cases related to women and children. The
Exceptional initiatives taken by the CDS Chairperson and other members is
worthy of praise. Through their dedication and strong sense of commitment,
they have effectively worked towards the welfare of numerous women and
children in the society. It was informed that all neighbourhood groups under the
above CDS offices have been intimated about the functioning and relevance of
gender corner and Snehitha Centres. This information is passed on through the
three-tied network* within Kudumbashree, i.e., the Community Development

Society, Area Development Society and the Neighbourhood Groups.

However, it is also noted that the gender corner does not receive any special

funds for its functioning. This has increased funding issues for the same. More
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often than not the CDS chairperson has to bear all expenses for each case from
their own personal savings. This includes travelling expense, expenses incurred
while linking the concerned person to relevant and related institutions like

hospitals, legal services etc.

The gender corner at East Kallada CDS is not active due to lack of knowledge
about the same at the lower levels of the structure, i.e., the neighbourhood
groups. visits to various neighbourhood groups in East Kallada panchayath area

revealed the same.

Similarly, the gender corner at the Palayam CDS in Thiruvananthapuram has
received a very negligible amount of cases. This may be due to the fact that the
CDS is part of a corporation area. It was explained that, as we move to more
urbanized areas the amount of people’s participation in Kudumbashree activities
reduced. The government's decision to limit the activities to women belonging
to below the poverty line (BPL) has made its reach very small in relation to the
total population. The educated and middle class women, as a result, have a

tendency to withdraw from the scheme.

Visit to the neighbourhood group that comes under the same revealed that the

members were unaware of the functioning of the gender corner or Snehitha.

All said and done, institutions like Snehitha are highly relevant and act as
effective solutions to the issues related to women and children. The grass-root
level strong linkages established by Kudumbashree together with its initiatives

like Snehitha Centres make it an effective solution on the whole.

Snehitha is efficient in tackling a wider range of issues. They do not face the
problem of overcrowding. Snehitha is distinct as it provides the much needed
short stay for the aggrieved women and children under the same roof. Snehitha

has an efficient staff which has been successfully rendering its services for
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numerous women and children. The in-house counselling services and the

follow-ups offered by Snehitha has been adding to the effectiveness of Snehitha.

Snehitha has succeeded in creating a humanitarian atmosphere for all those who
approach it. The Staff there are very cooperative. It is a complete package yet
needs appropriate support and aid in order to develop and emerge as a

permanent solution.

Collaboration with Snehitha smoothens and speeds up the functioning of Police
Stations by helping them render their services better. Tie-ups at the local and
Panchayath levels help the Police return the stranded and lost women and
children to their respective homes. Childline finds Snehitha extremely
Important, as other institutions do not have provisions to let the child and the

mother stay together.

CONCLUSION AND RECOMMENDATIONS:

Politics has been recognised as the major arena where battles over social
development were fought and won. Kerala is a state that has a strong political
society that mediates between the masses and the state, which successfully
presented the demands of basic amenities of life to the State that is largely
committed to socialistic national development.” (Devika, 2007, pp. 2464) There
Is a growing need for more action towards the safeguard of women and children
in the society. Kudumbashree has been working actively towards the same, yet

much more is left to achieve.

It has been observed that most of the Agencies and organizations working in
this field have institutional weaknesses and the problem of over strength or
accommodation issues. There is an immediate need to develop and strengthen
the Gender aspect within Kudumbashree initiative. Better coordination between
the Kudumbashree State Mission Office, Jilla Mission, CDS Offices, Resource
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Persons etc as well as that between the panchayath and Kudumbashree units
could help to strength the initiative. Looking into these following matters
would help the present Resource persons and others to work with more efficacy

and ease.

Snehitha is an excellent initiative brought forward by Kudumbashree. However,
we need to introduce more number of such centres. Each district must have at
least one Snehitha Centre. Moreover, Kudumbashree must extend this service
by introducing permanent shelter homes. In certain cases short stay seems to a
temporary solution rather than a permanent one. Sending women from diverse
backgrounds to institutions like the Mahila Mandiram may have a psychological
Impact on them. Therefore, greater number of shelter homes and services from
the side of Kudumbashree may be highly beneficial as the organization has

developed trust among the people from its years of service.

Similarly, CDS offices need to be given a special fund for the functioning of the
gender corner. Each CDS office can act an as efficient extension of Snehitha at
the ground level. The success of the Snehitha centres and the gender corner
depends greatly on the exceptional initiative from the administration side as
well as the common people. The crunch in funds that Kudumbashree has been
facing recently could result in a lag as well as lack of initiative from the side of
the concerned parties. We need greater funds to strengthen Snehitha centres in

order to serve the people better.

Snehitha can be made more efficient by strengthening the institution, increasing
their funding, widening the area of functioning i.e., to increase their outreach,
better infrastructural facilities, vehicles, better working atmosphere for the staff
etc. Appropriate measures need to be taken to implement the suggestions given
at the last convergence meeting. The three-tiered federated system of

Kudumbashree must be strengthen in order to reduce the lag in passing on
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relevant information. Holding more such convergence meetings, giving more
advertisements about Snehitha centres and its functions in popular media etc
would help raise awareness among the people about the relevance of Snehitha
Centres. Steps must be taken to bring Snehitha and related institutions under

one Ministry.

Snehitha needs additional funds to devise and implement new programs or
move forward with existing ones. | would recommend an appointment of a
special post as Project Officer for Snehitha to look into such matters.
Additionally, Kudumbashree could devise a more efficient and fast track
strategy to gain funds from the government for existing projects as well to

implement new ones.

Community as a wider setting has a lot of role in monitoring and also
preventing a major share of issues. Therefore, Community support and
community organizations play a major role in creating a better atmosphere for
women and children and uplifting the society as a whole. The huge network that
reaches upto the grass root level within Kudumbashree is an extremely
important means to tackle the issues pertaining to women and children and the
larger community as a whole. It must increase its efforts to sensitise and
empower people and make them aware of the issues that women and children

face today.

Institutionalisation is the last step that is taken in any case and only if found
highly necessary. Kudumbashree can strive and work more for the safeguard
and rights of women and children. Since Kudumbashree has grass root level
strong networking, it can also act as an effective stakeholder in working for
child protection and child rights. Due to this deep-seated network,
Kudumbashree is able to reap trust within the society and thereby becomes an

Important institution. It makes Snehitha more approachable for women.
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Snehitha and Kudumbashree together can be seen as important agents in the

quest to shape Kerala into a safe and friendly state for women and children.
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APPENDIX - 1|

List of Important Terms Used

Crime Mapping:

Crime mapping initiative was taken by Kudumbashree to identify and
understand the demographics and locations of crime committed against women
and children in order to understand the underlying pattern and nature of crimes

in different places such as schools etc.

Gender Corner:

Gender corner is a creative space in the CDS which can be used by women and
children as their own. Through these gender corners, women takes initiatives for
developing and executing different empowerment programmes of
Kudumbashree. They are directly involved in the issues of women and children
and try to solve the same with the help of Jagratha Samithi, other departments

and agencies.

Gender Self-Learning Program (GSLP):

GSLP directly caters to women’s empowerment. The program recognizes the
necessity of understanding the importance of “self-learning” and using it to take
advantage of the innate potential of women. The GSLP re-interprets the concept
of learning by positioning women in multiple roles such as participants,

information providers, and knowledge creators.

Resource persons:

Resource persons deliver gender-sensitive strategies to make women visible in
different dimensions in social life. The resource pool comprises of different

layers — state, block, panchayath, ward and neighbourhood facilitators.
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Jagratha Samithi:

Jagratha Samithies takes up cases such as child abuse, forced prostitution, cases
of violence due to alcoholism, etc, and conducts enquiries and tries to settle
them at the local panchayath level itself. If the issues require assistance from

higher authorities then the cases are sent to the District Jagratha Samithi.

Three tier structure of Kudumbashree:

The three-tier community structure of Kudumbashree that includes the
Neighbourhood Groups (NHG or Kudumbashree Ayalkoottam), Area
Development Society (ADS or Kudumbashree Ward Samithi), and the
Community Development Society (CDS or Kudumbashree Panchayath
Samithi). This federated structure adds to the authenticity, accountability and

commitment towards the society.
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APPENDIX-II
List of Institutions or Agencies visited:
Date(s) and Name and
Sl | Name and address of S Contact
Time of S designation of the
No | the institution /Agency _ Number
visit concerned authority
27" April:
12.00pm-
2.00pm _
Snehitha Gender Help _ 1800-425-8855
Smt. Kavitha,
1. o Desk, Sasthamangalam, _ _
28" April: ] Service Provider
Thiruvananthapuram 0471-2313661
10.30am to
3.30 pm
Janamythri Police o
" ) ) ) Sri. Gireesh,
29" April: | Station, Poojappura, ) . _ +(91)-471-
2. ) Senior Civil Police
9.30am Thiruvananthapuram- _ 2350266
Officer
695012
S.M.S.S Hindu Mahila
o _ _ _ 0471-2351243
29" April: | Mandiram, Poojappura, | Smt. Sreekumari,
3. _ 0471-2356870
10.00am Thiruvananthapuram- Secretary
695012
District Child
o Protection Unit, Smt. Biji S Nair,
29" April: _ o _
4. Poojappura, District Child 0471-2342786
11.00am ] . i
Thiruvananthapuram- Protection Officer
695012
5. | 29" April: | District Protection Smt. Sunitha, 9446494919
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12.30pm Office in Social Justice | Protection Officer
Directorate (Annexe),
Second Floor,
Poojappura,
Thiruvananthapuram-
695012
Child Welfare
29" April: | Committee, Poojappura, | Father James Joy,
6. _ _ 9497576687
3.30pm Thiruvananthapuram- Chairman
695012
X Kudumbashree _
1% May: _ Smt. Sheeba Salil,
7. neighborhood group, _ 9895675298
3.00 pm ) President
(Akkulam region)
y _ Smt. Tiju Rachael
2" May: Nirbhaya Centre,
8. _ Thomas, 1800 425 1400
11.00 am Poojappura ]
Program Officer
d _ Sri. Karunakaran
2" May: Thampanoor Police
9. _ P.P, 0471-2326543
12.00pm Station
Sub Inspector
2" May: | Sree Chitra Home, _
10. Smt. Aeliyama 0471-2472185
1.00 pm Thampanoor
3 May: o Smt. Mereena, 1098
11. Childline, Thampanoor
10.30 am Team Member 0471-2326144
Kerala State
; Commission for Fr. Philip Parakatt
3" May: _ _ 9846114098
12. Protection of Child P.V,
1.30 pm 0471-2326603

Rights, VVanross

Junction

Member
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3" May: _ _ Sri. Sreekanth
13. Museum Police Station 0471-2315096
2.30 pm Sub Inspector
4™ May: _ _ _ Smt. Asharani.K,
14, Vanitha Police Station . _ _ 0471-2321555
10.30 pm Civil Police Officer
" Kerala Women’s )
4" May: o Sri. Aneesh
15. Commission, _ 0471-2307589
12.30pm Research Officer
Plammoodu
5™ May: _ Chinju,
16. Snehitha Centre _ _ 0471-2313661
10.30am Service Provider
5" May: _ _ Sri. Prathap
17. Museum Police Station 0471-2315096
12.15pm SPO
5™ May: Jilla Mission Sri. Vinod
18. 0471-2447552
1.00 pm Kudumbashree Gender Consultant
5" May: _ o
19. Jilla Jagratha Samithi Staff -
2.00 pm
Thiruvananthapuram
6" May: Corporation Ulloor
20. _ Staff 0471-2447482
10.30 am Zonal Office,
Pongumoodu
7" May Kudumbashree Jilla Smt. Smitha,
21. o 8547863248
12.00pm Mission, Kollam Resource Person
CDS Office, 2™ Floor
inside Corporation
th _ Smt.
10™ May Office, LMS _
22. Kusumakumari, 0471-2336750
11.00am Vellayambalam Rd,
Member Secretary
Palayam, Tvpm-
695033
23. [ 12" May | CDS Office, 2" Floor | Smt. Sheela Kumari | 9995812873
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12.30pm inside Corporation Amma,
Office, LMS CDS Chairperson
Vellayambalam Rd,
Palayam, Tvpm-
695033
14" May | Vanitha Police Station, | = _
24, Civil Police Officer
11.00am Kollam
Kudumbashree President of (Contact no. of
15" May Neighborhood Groups | respective groups the president)
25. | 2.00pmto 1. Janani Group Smt. Sheeba 9526758401
4.30pm 2. Vinaya Group | Smt. Mini 0744982087
3. Karunya Group Smt. Girija 8943310254
17" May _ Smit. Sreelatha. L
26. (Residence) 0946298621
11.00am CDS member
t _ Smt. Geetha
21% May CDS Office,
217, Vamanan 9746345506
10.30am Pooyappally, Kollam )
CDS Chairperson
21" May | CDS office, Smt. Bindu Prakash
28. _ 9526818038
12.30pm Ummannoor, Kollam CDS Chairperson
22" May | Child Welfare Sri. Antony,
29. 9446102775
11.00am Committee , Kollam Chairperson
24™ May Vanitha Police Station, | Smt. Anitha.S,
30. 0474-2764579
2.00pm Kollam Sub Inspector
24™ May _ Smt. Beena,
31. Vanitha Cell, Kollam 9497960853

2.10pm

Civil Police Officer
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CDS Office, 2™ Floor

inside Corporation

26" May | Office, LMS Smt. Sheelakumari,
32. _ 9995812873
.30pm ellayambalam Rd, airperson
2.30p Vellayambalam Rd CDS Chairp
Palayam, Tvpm-
695033
27" May | Snehitha Centre, Smt. Kavitha,
33. _ _ 1800-425-8855
12.30pm Sasthamangalam Service Provider
28" May | CDS Office, Smt. Sonu,
34. _ _ 9495209011
10.30am Vettikyavala, Kollam CDS Chairperson
" _ Smt. Ambika
28" May CDS Office, Kallada, _
35. Radhakrishnan, 8301859498
2.00pm Kollam )
CDS Chairperson
Smt. Soya Thomas
" Kudumbashree State
30" May o _ Program Manager-
36. Mission, Medical 8281770037
10.00am Gender and
College
Balasabha
30" May Snehitha Centre, Smt. Manju Kumari
37. 1800-425-8855

12.00pm

Sasthamangalam

Service Provider
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ANNEXURE-I1I

Detailed Report Of Visits:

Janamythri Police Station, Poojappura-Sri. Gireesh, Senior Civil Police

Officer :
What are the types of cases for which you have collaborated with Snehitha?

The police station has collaborated with the Snehitha centre regarding cases of
domestic violence, and those that require immediate rehabilitation or provisions
for short stay for women or children. Most of the cases pertaining to stranded
women or children are referred to institutions like Snehitha for temporary

shelter.

What is the frequency of such cases reported and can you provide details of any

of the noted cases?

The number of cases referred to Snehitha has been relatively low.
Accommodations for the stranded persons are largely arranged in nearby shelter
homes like Karunasai or Hindu Mahila Mandiram. It is those cases that cannot
be sent to such institutions the woman and/or child is/are sent to Snehitha-

mostly for the short stay or one or two weeks.

One of the noted cases referred to Snehitha was related to a stranded old woman
above 80 years of age. She was given temporary shelter in Snehitha for almost

two weeks.

What is the relevance of Snehitha and is it an effective solution to issues

pertaining to women and children?

Institutions like Snehitha are highly relevant and act as effective solutions to the
issues related to women and children. The grass-root level strong linkages

established by Kudumbashree together with its initiatives like Snehitha Centres
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make it an effective solution on the whole. Collaboration with such institutions
smoothens and speeds up the functioning of Police Stations by helping them
render their services better. Tie-ups at the local and Panchayath levels help the
Police return the stranded and lost women and children to their respective

homes.

Are there any weaknesses to Snehitha as an institution and how can we

strengthen it?

Most of the Agencies and organizations working in this field have institutional
weaknesses and the problem of over strength or accommodation issues. The old
stranded women sent to Snehitha for temporary shelter was returned back after
three weeks to the police station as they do not have provisions to keep for a
prolonged period. The woman was later send to a nearby shelter home until the
Police identified her family through a lost complaint filed in a nearby Station.
Increasing the amount of funds granted to such institutions one could strengthen

them.

SMSS Hindu Mahila Mandiram-Smt. Sreekumari, Secretary :

A brief of the history and functioning of the institution:

The SMSS Hindu Mahila Mandiram was founded in 1920, by Mrs. K.
Chinnamma. They provide destitute women and children with shelter and
succour. Their key projects are centred around care, education and

empowerment of girl children.
How does the Mahila Mandiram Collaborate with Snehitha?

Snehitha Gender Help Desks and the Hindu Mahila Mandiram has been
working in close interface and collaboration with each other due to the
complementarities of their core objectives and functioning. They have

participated together in Orphanage Association meetings. Till date, Snehitha
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has transferred three children from their institute to the Mahila Mandiram. Out
of the three, two were collected shortly therein by their kin/family members and
the other child remains under the care and protection of the institution. The
Mahila Mandiram is designed in such a way that only children below the age of
18 can be given shelter and accommodation in the institution. Hence, all cases
with reference to children above 18 years of age and in need of immediate short
stay are referred to agencies and institutions like Snehitha. A similar institution
with which the Mahila Mandiram has close collaboration with is the Mahila

Samakya.
How is Snehitha distinct from other similar institutions?

Most government institutions working in this field tend to slack off and are
lagging behind in terms of efficiently handling the diverse cases and issues
pertaining to women and children. Police station refers most of the cases they
come across to such government institution leading to the problem of
overcrowding. However, Government institutions such as Snehitha are efficient
in tackling a wider range of issues. They do not face the problem of
overcrowding. Snehitha is distinct as it provides the much needed short stay for

the aggrieved women and children under the same roof.
Comments on the effectiveness of Snehitha:

Snehitha has an efficient staff which has been successfully rendering its services
for numerous women and children. The in-house counselling services offered
by Snehitha has been adding to the effectiveness of Snehitha as a solution to the
issues pertaining to women and children. The strong network established by
Kudumbashree has added to the smooth and efficient functioning of Snehitha.

Are they any weaknesses in Snehitha as an institution and how can we

strengthen it?
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The number of institutions working in this field has been growing at a larger
pace during the last 10 years. Each one of these has its own weaknesses and are
highly diluted in is functioning. Snehitha can be made more efficient by
strengthening the institution, increasing their funding, widening the area of

functioning i.e., to increase their outreach etc.

District Child Protection Unit, Poojappur- Smt. Biji, DCPO

How does the DCPU collaborate with Snehitha?

The DPCU does not have direct links with Snehitha Centres. The Child
Protection Officer within the DPCU prepares a social investigation report which
is then handed over to the Child Welfare Committee. It is from the Child
Welfare Committee that cases are referred to Snehitha Centre for temporary

stay depending on the nature of the case.
Comments on the relevance and effectiveness of Snehitha:

Based on the Travancore-Kochi literary Scientific Charitable Society

Registration Act . The DCPU is yet to receive the J.J Registration from

Snehitha. There is not much in-depth information about the effectiveness of the
Centre in rendering their services. However, the counselling services they

provide as well as the method of handling the cases is highly appreciated.

Child Welfare Committee, Poojappura- Fr. James. Joy, Chairman.

What are the functions of the Child Welfare committee (CWC)?

According to the Juvenile Justice Act, children are categorized into three: child
in conflict with law, child in need of care and protection and child in contact
with law. It is the second category or the child in need of care and protection
that comes under the purview of the child welfare committee. The CWC meets

in order to understand the problems faced by the child, interview them and take
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necessary actions. The child may be send to a shelter home while the enquiry is
being conducted. CWC holds powers to hold people accountable in cases such
as that of child abuse, child labour etc and take appropriate actions. The CWC
may transfer the child to another CWC nearby the child’s home or state or
directly to the child’s family. A final order needs to be produced within four
months of the admission of a child. The CWC issues memos for medical
examination of the child, counselling, etc if necessary. CWC decides what is in
the best of interests for the child, or to a safe home and environment such as
whether to send the child with his/her parent or to foster care or adoptive
parents or any institutions. The Thiruvananthapuram CWC meets every

Monday, Tuesday, and Friday.

How does CWC coordinate with Snehitha? What is the kind of linkage that

exists between the same?

All cases regarding children below 18 yrs need to be reported to the CWC
within 24 hours, either directly or by telephonic intimation to the CWC
members. Snehitha has reported quite a few cases to the CWC. Any case that is
present before the CWC that requires that the child be shifted to a temporary
shelter home, for say a few days, then they are referred to Snehitha. Since the
shelter home attached to the CWC office is only for boys, a few cases where girl

children needed arrangements for temporary shelter were sent to Snehitha.
Is Snehitha an effective solution? If so how?

Yes, it is significant and has been an effective solution. Boys could be
transferred to the Government boys shelter home attached to the CWC. But
when it came to girls Snehitha has been an effective alternative. They provide
counselling services and links it to other institutions like the police station,
court, hospital etc which is highly necessary in most cases with reference to

child in need of care and protection. Its significance increases as it allows stay
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of the child with his or her mother if necessary. The CWC has received positive

and good responses for the functioning of Snehitha.
What are the other institutions with which the CWC is linked to?

It is linked to institutions like the Childline, Protection Office, DCPU, Police

stations, shelter homes like Shree Chitra Home etc.
Additional Comments on Snehitha:

| personally do not know Snehitha centre in depth but it has been of high
relevance to the CWC. We have not received any complaints against the same.
Institutions such as these are bound to face infrastructural and financial issues.
A greater amount of funds for the same would help strengthen these Centres.

Recreational facilities, vehicle etc need to be increased.

Protection Office, Poojappura- Smt. Sunitha, Protection Officer

What are the duties of a protection officer?

The state government under the Protection of Women from Domestic Violence
Act nominates the Protection Officers. They conduct enquiries in cases of
violence and resolve them with a positive approach. They warrant case-specific
orders such as grant of immediate maintenance, residence order, orders for
sanctioning subsistence allowances etc. In doing so, they try to extend their

maximum assistance to the women in distress.

What is the kind of linkage that exists between the protection Office and

Snehitha Centre?

Domestic violence cases that require temporary shelter to be provided to the
aggrieved women are referred to Snehitha. Snehitha approaches the Protection
Officer for aid in such cases for a Protection Order in favour of the aggrieved
party etc. Monthly five to ten cases are referred from Snehitha.
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Comments on the effectiveness of Snehitha and the significance of community

support and community organization:

Snehitha is an effective solution as it links each case to institutions like the
CWC, Protection office, Police Station etc. The Counselling services and follow
ups done by Snehitha are commendable. Snehitha has succeeded in creating a
humanitarian atmosphere for all those who approach it. The Staff there are very
cooperative. It is a complete package yet needs appropriate support and aid in
order to develop and emerge as a permanent solution. Community support and
community organizations play a major role in creating a better atmosphere for
women and children and uplifting the society as a whole. The huge network that
reaches upto the grass root level within Kudumbashree is an extremely
Important means to tackle the issues pertaining to women and children and the
larger community as a whole. Due to this deep-seated network, Kudumbashree
is able to reap trust within the society and thereby becomes an important

Institution.
What needs to be done in order to strengthen Snehitha?

More funds for Snehitha, better infrastructural facilities, vehicles, better

working atmosphere for the staff etc could help strengthen Snehitha Centres.

Nirbhaya Centre, Poojappura: Smt. Tiju Thomas, Program Officer

A short brief on Nirbhaya Centres:

As a tribute to the victim of December 16, 2012 Delhi gang-rape case, at least
660 rape crisis centres or Nirbhaya Centres were proposed to be established.
These centres come under the Social Justice Department and the WWomen and
Child Development Ministry. They are funded by the Government and run by
NGOs. Within Kerala, there are 11 such centres of which 3 are situated in

Thiruvananthapuram. They function as a one stop centre for women victims of
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molestation, sexual abuse, rape, etc and provide them shelter, medical
assistance, police assistance, counselling, legal aid, and means of social

reintegration.
Are there any linkages with Snehitha Centres?

Currently we have no direct links with Snehitha. Snehitha has reported certain
cases to the Child Welfare Committee, which in turn has been sent here. We are

planning to collaborate with Snehitha Centres in the near future.
Comments on Snehitha:

The huge and far-reaching network within Kudumbashree makes Snehitha more
approachable for women. Snehitha provides them the much-needed short stay

shelter facilities.

Thampanoor Police Station: Sri. Karunakaran P.P

What are the types of cases for which you have collaborated with Snehitha?

We have collaborated with Snehitha for a few cases where temporary shelter

was required for certain stranded women.

What is the frequency of such cases reported? Can you list some other similar

institutions with which the Station collaborated for these cases?

The number of cases wherein we collaborated with Snehitha are relatively low.
We receive lot many cases of stranded women and children. However, most of
these are sent to nearby shelter homes such as Abhaya, Sree Chitra Home, or to

centres like the Mahila Mandiram.

What is the relevance of Snehitha and is it an effective solution to issues

pertaining to women and children?
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The provision of stay for women and children and for the much-needed short
stay makes Snehitha distinct from other institutions. It is our duty to protect and
safeguard women and children and centres like Snehitha help us achieve the

Same.

Are there any weaknesses to Snehitha as an institution and how can we

strengthen it?

More funds, Government aid, aid from other sponsors etc can help strengthen

the institutional and financial weaknesses that may be present.

Sree Chitra Home, Thampanoor: Smt. Aeliyama

Brief about Sri Chitra Home:

It was founded by His Highness, Late Sri.Chitra Thirunal in November 1934. It
aims at providing relief and accommodation including food, clothing and
medical aid to deserving poor and destitute persons in the state. It also runs
orphanages for care, protection and education of children. Persons of the age
group ranging from 6 to 60 are extended shelter here. Currently there are around
300 inmates. Inmates are given certain vocational training such as for tailoring,
book-binding etc. the home arranges the marriage of young female inmates and
bears all expenses for gold ornaments and the dress. The District collector of
Thiruvananthapuram heads the management board. The government, interests
from endowments, public contributions, donations, income from the tailoring

units and bookbinding units etc, constitute the fund for the centre.
Avre there any links with Snehitha?

Close to 5 cases were referred from Snehitha to the Sri Chitra Home. However,
we do not know the Centre in detail nor do we have any strong collaboration

with them. Therefore, we cannot give any further comments on the same.
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Childline, Thampanoor: Smt. Mereena, Team Member

Brief on Childline:

Childline is a toll free, 24 hour emergency telephone helpline service for
children in distress under the Ministry of Women and Child Development. It
works in collaboration with NGOs, academic institutions, corporate sector, and
concerned individuals. The Childline service in Thiruvananthapuram is the first
of its kind in the state, which began its function in 2000. It aims to reach out to
all the children in need of care and protection. It is run by the Don Bosco Veedu
Society in Thiruvananthapuram district. The Don Bosco society has taken great
Initiative to extend this service state-wide. The Don Bosco Veedu Society’s
work include centre based services like children’s shelter home, Childline, skill
development programs, women and child help booths etc. Its community based
services work towards rescue, rehabilitation and awareness building programs

within the community etc.
How does Childline collaborate with Snehitha?

The shelter home attached to Childline here is meant only for boys. Therefore,
instances where Childline rescues a female child or where the child needs to be
extended temporary shelter are sent to Snehitha Centre. Similarly, cases where
boys need shelter are sent to the Don Bosco Shelter Home for Boys attached to
Childline. In both instances the cases are to be reported to the Child Welfare

Committee prior to or within 24 hours of sending the child to these institutions.
Comments on Snehitha:

Childline finds Snehitha extremely important, as other institutions do not have
provisions to let the child and the mother stay together. Increasing the funds for
such institutions is an effective means to strengthen it. Snehitha can effectively
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use the deep-rooted network that exists within Kudumbashree in order to reach

the children in distress.
What are the issues that need to be dealt with?

Institutions like the Mahila Mandiram extend shelter mostly to children of
single parent or comparatively educated girls. In such centres the children
rescued by Childline, who are most often than not orphaned and from the
streets, find it difficult to blend in with the other inmates. Additionally, there is
a dire need to increase awareness among the community. Institutionalization

must always be the last option.

Kerala State Commission for Protection of Child Rights: Fr. Philip
Parakatt, Member.

What are the functions of the Child Rights Commission?

The KeSCPCR came into existence on 3™ June 2013. It was created under the
provisions of the Commission for Protection of Child Rights Act 2005, and the
Kerala State Commission for Protection of Child Rights Rules 2012. It aims at
protecting the rights of children and promoting their best interest. It ensures that
all laws, policies and programs in the State are in accordance with the Child
Rights perspective enshrined within the Constitution of India and the UN
Convention on the Rights of the Child(1989) to which India became a signatory
in 1992. The monitoring authority within KeSCPCR looks into each case that is
received there and prepares a report that is passed o to the implementing

authority for further action.
What are the institutions with which the KeSCPCR has linkages?

The Child Rights Commission is linked to the District Child Protection Unit,

Police stations, Health department, KELSA, Social Justice Department,
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Education Department, local self government institutions, volunteers, grass root

organizations, media etc.
What is the kind of linkage between Snehitha and the KeSCPCR?

There are no direct linkages between the two. However, as of now two cases has
come to the KeSCPCR from Snehitha via the Child Welfare Committee. Since

there are no direct linkages, we do not know much about Snehitha Centres.
How do community support and community organizations become significant?

Community as a wider setting has a lot of role in monitoring and also
preventing a major share of issues. NGOs and other committed groups such as

Kudumbashree can act as major players towards the same.

Ker al a Women

What are the functions of the Women’s Commission?

Kerala State Women’s Commission was established in 1996 as a statutory body
constituted under Kerala Women’s Commission Act 1990(Act 17 of 1995) with
the objective of improving the status of women in Kerala and to enquire into

unfair practices against women.
Are there any linkages with Snehitha Centres?

Currently we do not have any direct linkages with Snehitha. However, there
may be two or three cases which has reached the Commission through such

centres. It may be that the Commission may not have received any registration

certificate from Snehitha that we are unable to form direct collaborations.

Moreover, we have our own shelter home for women and children therefore we

s Commi ssi on: Sri . An e g

do not need to depend on Snehitha.
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CDS Office, Palayam: Smt. Sheela Kumari Amma, CDS Chairperson

How many cases have been reported to the Gender Corner as of now?

There has been only one case reported at the Gender Corner within the CDS

office. It was a land dispute case reported from Poojappura.
How do you collaborate with the Jagratha Samithi at the panchayath level?

Since we have not received any major case in the gender corner here, we still

have not had a chance to work with the Jagratha Samithi either.
Are there any linkage between your office and the Snehitha Centre?

As of now, we have not collaborated with the Snehitha Centre on any occasion.
However, we have passed on the information about the same to all the
Neighbourhood Groups or are in the process of doing so through the ADS

members.

What could be the possible reason for the negligible amount of cases coming to

the gender corner?

Being a corporation area not a lot of cases come to the gender corner. It may be
noted that as we move to more urbanized areas the amount of people’s
participation in Kudumbashree activities reduced. This may be seen as a
possible explanation as to why people are not coming up with their issues to the

Gender Corner.
Additional Comments:

One of the Gender Core Team Members explains that every once in a while
they receive training for the functioning and programs under Gender, yet there
Is no further follow up taken from the side of the State Mission. Due to frequent
change in the designated persons whom they report to, they do not know how to

proceed further or whom to approach. They do not get mails from Gender
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Section for the same. Looking into these following matters would help the
present Gender Core Team Members and others to work with more efficacy and
ease. There is a dire need to develop and strengthen the Gender aspect within

Kudumbashree initiative.

Vanitha Police Station, Kollam: Smt. Anitha.S, Sub Inspector

The Sub Inspector explained that the police station was inaugurated recently
and therefore they cannot assist me with my work. They referred me to the

nearby Vanitha Cell.

Vanitha Cell, Kollam: Smt. Beena, Civil Police Officer

| could gather no relevant information from the same as the Civil Police Officer
present (also the only person available) seemed unaware of any sort of linkage

between Kudumbashree and the police station.

Child Welfare Committee, Kollam: Sri. Anthony, Chairperson

How does CWC coordinate with Snehitha? What is the kind of linkage that

exists between the same?

There has been cases where the CWC has referred cases to Snehitha Centre as
well as instances where cases reported by Snehitha has been transferred from

the Child Welfare Committee at Thiruvananthapuram to Kollam.
What is the significance of Snehitha Centres and Kudumbashree?

Snehitha and Kudumbashree as a whole can be seen as important players in the
quest to shape Kerala into a safe and friendly state for women and children.
There have been upto 57 cases reported in total from Snehitha as well as the
Gender Corners across the district this year. Kudumbashree has received the
district award for child protection here in Kollam. Kudumbashree can strive and
work more for the safeguard and rights of women and children. Since
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Kudumbashree has grass root level strong networking, it can act as an effective

stakeholder in working for child protection and child rights.

Snehitha becomes an effective solution as it has provisions for shelter for both
women and children. Presently, Childline is authorized to work for the
safeguard of children. Similarly, Kudumbashree must work more in order for
the women as well as children. They can be strengthen by more funds from

Government and concerned philanthropists.

Museum Police Station: Sri. Sreekanth, Sub Inspector

| was informed that the cases where they collaborated with Snehitha was less in
number. | was referred to the CA Office for details of the cases. The officials at
the Circle Office explained that they have no linkage with Snehitha unlike the
Police Station. When asked about how they proceed with cases of stranded
women and children, the officials present seemed unaware of the term

“stranded”. Further a Civil Police Officer explained that “stranded women wish

to be so on their own will or are mentally challenged. It is at their own risk that

they roam around the city.” No relevant information could be gathered from the

visit.

A second visit was undertaken to the Station after the staff at Snehitha Centre
informed me that all cases of stranded persons that they received, among others,
needed to be reported to the Museum Station, as the centre comes under its area.

On further enquiry details of a few more cases was given. However, no further

information or comments could be procured due to the lack of proper liaison.

Vanitha Police Station, Statue: Smt. Asharani. K, Civil Police Officer

| was informed that the Vanitha Police Station has collaborated with Snehitha
via the Child Welfare Committee for the transfer of two girls back to their
native place in Karnataka. The CPO explained that they have no in-depth
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knowledge of the functioning of Snehitha Centres and has had very few cases of
collaboration. Other institutions with which the station is linked to includes
Shelter homes like Mahila Mandiram, Udarashiromani etc. She further
explained that it is important for centres like Snehitha to have efficient

counsellors and staff for better functioning.

Interestingly, the staff at Snehitha gave more accounts of a couple of instances
where they had close interactions with the Vanitha Police Station. Therefore, it
is probably due to the lack of proper liaison that they could not give any further

information or comments.

CDS office, Pooyappally: Smt. Geetha Vamanan, CDS Chairperson

Brief of the functioning of the Gender Corner:

We have received numerous cases at the Gender Corner here at the CDS office
at Pooyappally. There are 16 wards under this CDS. This year we received three
cases of which all are of domestic violence. We receive different cases such as
domestic violence, sexual abuse, child abuse, land disputes etc. These are
written in a piece and dropped in the Gender Box placed inside the office or are
directly reported to the CDS Chairperson. The Gender Corner conducts
meetings at least once a week or as per the frequency of cases reported. These
meetings are attended by the CDS member, Ward Member, Resource Person etc

who are all women.
How does the CDS office collaborate with the Panchayath?

Cases that the gender corner finds difficult to handle or solve are send to the
Jagratha Samithi at the Panchayath. However, the number of such instances
remain low. The cases where the distressed women or child needs counselling
are linked to the Panchayath counsellor. The weekly courts or KELSA at the

panchayath are approached in cases for legal aid. We receive a aid from the
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Panchayath for conducting “Balasabha”, “Onam Chantha” etc. However, it can
be noted that there are certain glitches do occur between the CDS office and the

Panchayath when party politics come into play.
How do you collaborate with Snehitha?

As of now, we have not sent any case sent to the Snehitha Centre. However, we
have made sure that we pass on the information about Snehitha as well as the

gender corner to all the neighbourhood groups.
What are some of the other activities undertaken by the CDS office?

We have arranged quite a few adolescent classes, awareness classes etc. Crime
mapping was conducted for two days last year. Currently we are working on the
women and mobility program. These are just a few of the activities that we have

undertaken for Gender.
Additional comments:

There is a growing need for more action towards the safeguard of women and
children in the society. Kudumbashree has been working actively towards the
same, yet much more is left to achieve. The gender corner does not have any
special funds, therefore the CDS chairpersons themselves meets all expenses in
each case. More funds for the gender corner and introducing Snehitha Centres

for each district would be a great help.

CDS Office, Ummannoor: Smt. Bindhu Prakash, CDS Chairperson.

Brief of the functioning of the Gender Corner:

There are 20 wards under Ummannoor CDS. We have received around 28 cases
in the gender corner last year. Most people come directly to the CDS
Chairperson with their grievances while others write them down and drop it in

the Gender box. We have received different types of cases such as domestic
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violence, sexual abuse etc. These cases are handled with absolute secrecy and
care. Some of these are solved by bringing the concerned party to the CDS
office while others require that the members of the gender corner visit them.
The successful and efficient functioning of the gender corner here has down a
lot of attention and we have received many cases from other neighbouring
panchayaths as well. There has been instances where cases were referred from
the police station nearby to the gender corner. We have an overall good relation
with the Police station, Vanitha Cell, KELSA, etc.

How does the CDS office collaborate with the Panchayath?

We have a good and standing relation with the panchayath here. The Jagratha
samithi at Ummannoor panchayath is said to be one of the best in the state. We
have referred quite a few cases to the same. We approach the mobile court that

Is stationed at the panchayath or KELSA for legal aid.
How do you collaborate with Snehitha?

We have sent three to four cases to Snehitha. We personally went with the
concerned women to the Centre. All travel expenses were beared by the CDS

Chairperson.
Comments on Snehitha and the gender corner:

Even though our collaboration with Snehitha was limited it was highly efficient
in its functioning. However, since it is a short stay home we still need to find a
more permanent solution to the issues that women face. Snehitha needs more
funds and staff for efficient handling of the cases that they receive. Every
district needs at least one Snehitha Centre. Similarly, the success story of the
gender depends largely on the initiative and drive of the CDS members and the
people in the society as a whole. We need more funds and efficient people in

order to improve our functioning.
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CDS Office, Vettikyavala: Smt. Sonu, CDS Chairperson

Brief on the functioning of the gender corner:

The gender corner at Vettikyavala CDS has been said to be one of the best ones
in the district ever since 2010. We receive a variety of cases such as domestic
violence, land disputes, child abuse, etc. However, a large chunk of the cases
are related to issues of children. Of the 62 cases reported here, 23 were related
to children and, therefore, were reported immediately to the Child Welfare
Committee. Due to the efficient working of the gender corner here, we receive
cases from other panchayaths too. We conduct at least one weekly meeting of
the gender corner consisting of 10 members. The CDS focuses more on gender
section and aims to work more efficiently for the welfare of women and

children.
How do you collaborate with the Panchayath?

The gender corner here functions more effectively than the Jagratha Samithi at
the panchayath office. We rarely send cases to the same. Earlier, panchayath

used to provide vehicle for transportation for official purposes.
What are some of the other activities undertaken by the CDS office?

We operate a farmer’s helpline centre which provides bio-pesticides,
encourages organic farming, promotes the interest of women farmers, provides
incentives to them etc. We are currently working on a project to start a Vanitha
library at the panchayath level. We have encouraged young women and children
to start a sports and cultural team. We have started a BUDS rehabilitation centre
that is run by women staff. We receive a lot of support from the Janamythri
Police Station and the Jilla Mission Office at Kollam for most of these

programs.

How many cases were sent to Snehitha?
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We have sent a total of six cases to Snehitha. The CDS Chairperson personally
barred all expenses of travelling etc. These were domestic violence cases

wherein the women needed provisions of shelter and aid.
Additional Comments:

Snehitha is an excellent initiative brought forward by Kudumbashree. However,
we need to introduce more number of such centres. Each district must have at
least one Snehitha Centre. Moreover, Kudumbashree must extend this service
by introducing permanent shelter homes. In certain cases short stay seems to a
temporary solution rather than a permanent one. Sending women from diverse
backgrounds to institutions like the Mahila Mandiram may have a psychological
Impact on them. Therefore, greater number of shelter homes and services from
the side of Kudumbashree may be highly beneficial as the organization has
developed trust among the people from its years of service. The success of the
Snehitha centres and the gender corner depends greatly on the exceptional
initiative from the administration side as well as the common people. The
crunch in funds that we have been facing recently could result in a lag as well as
lack of initiative from the side of the concerned parties. We need greater funds

to strengthen Snehitha centres in order to serve the people better.

CDS office, Kallada: Smt. Ambhika Radhakrishnan, CDS Chairperson

Gender corner at the CDS office in East Kallada Panchayath is not active. There
has been only one case reported which has been referred to the Jagratha
Samithi. They are not fully aware of the significance and functioning of
Snehitha Centres. | briefed the chairperson about the same. They have not
conducted many programs under Gender and do not face any funding issues.
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APPENDIX- IV

Details of Important Telephonic Interviews

(i) Smt. Remya (Home Manager, Dail View Shelter Home for Victims of
Domestic Violence, Kattakada) Ph: 9544647978

What are the functions of the Dail View shelter home?

The Dail View centre is a shelter home for victims of domestic violence. It
was formally inaugurated in 2015. Women are given shelter for a period of
five days to nine months or more depending on each case. The inmates are
provided shelter, food, counselling, medical and legal aid etc. They are given
vocational training in small scale industries like paper bag making, tailoring
etc. They are given training for farming activities. Follow-ups are conducted
for each case on a regular basis. The inmates are taken for regular outings,
yoga classes etc. The centre is attached to the Dail View De-addiction
Centre. The husbands of the women in the shelter home can be referred to
the same. We receive cases received from centres such as Snehitha, Police

Stations, Protection Office etc.
How does the Dail View Shelter Home collaborate with Snehitha?

We have received a few cases that were referred from Snehitha. We have
personally visited Snehitha Centre a couple of times. We regularly inform
Snehitha and other related institutions about any new programs that we plan
or implement. We have noticed that Snehitha is highly efficient in handling a
variety of cases pertaining to women and children alike. Linkages with
Snehitha and other related institutions are very essential as we work in the
same field. These institutions can be strengthened by increasing funds for

them.
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(ii)Smt. Anitha G.S, Advocate (KELSA): Ph: 9847123070

The Kerala Legal Service Authority is constituted to give free legal
services to the people besides conducting Lok Adalats and to give
effect to the policies and directions of NALSA. Snehitha has
approached KELSA for a variety of cases such as domestic violence,
sexual abuse, child abuse, trafficking etc. Even though she represented
KELSA in the last convergence meeting of Snehitha, she does not
recollect the same.
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APPENDIX -V

PHOTO GALLERY

Fig 2: Janani Neighbourhood Group, East Kallada, Kollam
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Fig 3: Vettikyavala Kudumbashree CDS Karshaka Sahaaya Kendram
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Fig 4: Gender Box, Vettikyavala CDS
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Fig 6: News article on Snehitha centre
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